
Inspires cooperation and sup-
port among members of the 
relocation industry 

Congratulations Sandra! 

This award was established by the Tar-
rant County Relocation Council in 1995 
and named for Saul Gresky of the 
Tandy Corporation, a beloved TCRC 
Board Member who was the first recipi-
ent.  TCRC joined with the Metroplex 
Relocation Forum in 1998 to become 
the NTRC, North Texas Relocation 
Council.  Subsequently NTRC merged 
with Dallas Relocation Professionals 
(DRP) to form the North Texas Reloca-
tion Professionals. 

The Saul Gresky Award is presented 
annually to one corporate or relocation 
service professional who: 

Best exemplifies the tradition of 
high customer service 

Makes a major contribution to the 
positive image of the relocation 
profession 

Sandra Ehlert Saul Gretsky Award  

Winner for  2011  

Remaining Focused by Jill Wylie  

There wasnôt a dry eye in 

the room at our General 

Meeting on November 4. 

Lanny Bassham, author of 

the book, ñFreedom Flight- 

Origins of Mental Powerò 

and creator of Mental Man-

agement, shared his heart 

warming and inspirational 

story of a man he met that 

changed his life. 

Lannyôs book inspired by 

true events and people, 

is an unforgettable story 

of survival and attain-

ment, as one manôs ex-

periences empower an-

other manôs future.  

Lanny gave everyone in 

the audience a copy of 

the book and was also 

on hand to autograph 

them! 

 It was a very moving 

story that helped us all to 

remember and to focus 

on what is truly important 

in life. 

Lanny reminded us all 

that ñtoday is a good 

dayò. 
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During the last two years as Presi-
dent of the North Texas Relocation 
Professionals, Iôve enjoyed the privi-
lege of working side by side with 
many of the best in the relocation 
industry.  As I reflect on these two 
years I think about the challenges 
our organization has faced during 
difficult economic times.  I also think 
about the accomplishments achieved 
and the momentum that will carry us 
into the next decade.  However, 
mostly, I think about the relationships 
that have been forged with other pro-
fessionals who give so much back to 
NTRP. 

I would like to take this opportunity to 
say ñThank youò to all who have sup-
ported, encouraged, and who have 
given so much to NTRP, during the 
last two years.  I am indebted to you 
all.  Thank you for giving back.   

Presenter Barb Miller with 

Sandra Ehlert 

Mark Waller 

2010 NTRP President 

A-1 Freeman North 

America 

December 2010 



Whenever relocation and real 
estate veterans get together to 
swap stories we inevitably say 
we should write a book.  So 
many of our stories are funny 
or poignant they are fun to 
share. One caveat is that many 
of us have been with different 
companies over the years so 
we should never assume that 
one of our stories occurred at 
any specific company. In this 
ongoing series we will omit the 
names ñto protect the inno-
centò. 

We are hoping to find many 
contributors for ongoing News-
letters.  If you would like to tell 
us a story, please send it to 
lgrimes@altairglobal.com. 

My contribution involves the 
holidays so it recently came to 
mind.  I had a client moving a 
VIP from Houston to Denver.  
Around 4:00 on a Thursday  I 
got a panic call from the con-
sultant saying that the title 
company was about to close on 
the home, but the transferee 
was still in it.  He and his wife 
had kindly agreed to close 
early so the buyer could regis-
ter their child for school.  But 
they failed to tell us or anyone, 
that they were not vacating.  
Neither did they say that when 
the mover called and they said 
it would be fine for them to 
come on Thursday instead of 
Tuesday.   

From that call on I seemed to 
be about 5 minutes late on 
every step I took.  For reasons 
I still cannot figure out, the title 
company went ahead and 
closed.  The transferee was 
traveling and the wife was left 
to manage the movers who 
were in the process of loading 
up the home.   

We started by asking the Buyer 
nicely to approve the completion 
of the move out the next day.  
They refused!  We offered to 
lease the home back for a day 
and a half and they said maybe, 
if we would agree to pay them 
$2500!  The title company was 
not funding until the next day (by 
10:00 AM) so we kept hoping 
we could come to an agree-
ment.  At this point the client 
was involved and they just could 
not believe buyerôs heartless 
response.   

The buyers pulled up to the 
property the next day at 10:01 
with the police in tow. I had al-
ready engaged our corporate 
attorney but many laws are local 
and he was trying to find an at-
torney in Houston who could 
help.  Mrs. Transferee called me 
from her front lawn crying.  I 
asked for her patience and said 
we would get back to her. Then 
Mr. Transferee called, yelling, I 
told him too we were trying to 
work things out.   

By noon the buyer had signed a 
lease with us and they got their 
$2500 ( which was about $2200 
too much).  The move was com-
pleted, apologies made and I 
thought we were done.  That 
was September. I am getting to 
the holiday.   

In late October Mr. Transferee 
called to say that in all the con-
fusion they never checked the 
attic and that all of the Christ-
mas decorations were still there, 
unless they had been discarded 
by the buyer.  

I could hardly believe it and I 
contacted the buyerôs agent to 
see what could be done.  Sure 
enough the items were there but 
the buyer wanted, you guessed 

it, $2500 for us to get them out of the 
home.   

No one, not the transferee, our com-
pany or I wanted to give these ñevilò 
buyers their way.  The transferee said 
he would rather leave the stuff there 
rather than have anyone give them 
another dime.  So did the client.  But 
we were distraught that this family 
would not have their Christmas orna-
ments.  

So we agreed to the ñhold upò and I 
personally flew to Houston to super-
vise the move out.  We were darned if 
the buyer would be able to claim dam-
age done by the movers and ask for 
more money.  I actually had to bring a 
check with me and a hold harmless 
type agreement so the ñhostagesò 
could be released. 

The transferee was not informed of 
any of this until I called him to see 
when he wanted the items delivered. 
He and his wife were delighted and I 
told him that we persuaded the re-
lease of the items.  To this day I hope 
they were worth $2500 but then, good 
customer service and stepping up to 
your mistakes is priceless in our busi-
ness. 

Let us know your relocation or real 
estate stories.  I know between us all 
there are thousands!   

 

 

 

 

 

 

ñMrs. Transferee called me from her 
front lawn crying.  I asked for her pa-
tience and said we would get back to 
her.ò 

www.NorthTexasRelocationProfessionals.com Page 2 

We Should Write A Book by Lynn Grimes  

mailto:lgrimes@altairglobal.com


HAVE YOURSELF A MERRY 

LITTLE CHRISTMAS 

The December Joint Breakfast  

NRTP and TRN 
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